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Minimum standards

Your landlord is required by law to 
maintain the exterior and interior 
of your rented property and to 
carry out any necessary repairs in 
a timely fashion. In order to meet 
the legal requirements your home 
must:

 © Be in a proper state of 
structural repair.

 © Have a separate bathroom.
 © Have running hot and cold 

water.
 © Have fixed heating appliances 

for every room lived in.
 © Provide facilities for the 

cooking, preparation and 
storage of food.

 © Provide a 4-ring hob, oven 
and grill, fridge and freezer or 
fridge-freezer and microwave 
oven.

 © Provide clothes washing and 
drying facilities.

 © Have installations for 
electricity or gas supplies that 
are safe and in good repair.

 © Have adequate ventilation.
 © Have a fire blanket and fire 

alarms.
 © Have access to refuse storage 

facilities.

If your property does not 
meet minimum standards, 
you should contact your Local 
City or County Council, who 
are responsible for enforcing 
Minimum Standards in private 
rented accommodation.

Fire or flooding

Fire or flooding can result in 
disruption to your tenancy. In 
some cases this disruption will 
be temporary while damage 
is repaired, but in other cases 
the damage may be so bad that 
you can no longer remain in the 
property or your landlord could 
not reasonably expect you to pay 
rent.

If a fire or flooding occurs your 
landlord is not automatically 
obliged to provide you with 
alternative accommodation 
so you need to discuss and 
agree with your landlord the 
estimated time required for 
repairs to be carried out, 
alternative accommodation 
arrangements if required 
and who will cover any 
costs incurred.

Your landlord should 
have the property 
insured but you as a 
tenant will have to insure 
your own belongings.

Your rights and responsibilities as 
a tenant are set out in law and are 
mainly found in the Residential 
Tenancies Act 2004. This leaflet 
contains information to help you 
resolve problems that may arise 
during your tenancy.
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The information contained 
in this leaflet is a guide 
only and not a definitive 
interpretation of the law.

Enjoying your home

When you rent a property you 
have the right to enjoy it as 
your private home and your 
landlord should not call to the 
property unannounced or enter 
the property without your 
permission.

Landlords and/or their 
authorised agents may 
request access at reasonable 
intervals to carry out repairs 
or inspections of the property. 
As a tenant you have an 
obligation to allow access at 
reasonable intervals but it 
should be at a date and time 
that is convenient and should 
be agreed with you in advance.

If a landlord is selling the 
property or plans to rent it 
to other tenants when you 
move out, access for viewings 
should be by agreement with 
the tenant.

Repairs and maintenance

The first thing you should do if 
there are repair or maintenance 
problems with your rented 
property is to contact your 
landlord or agent, preferably in 
writing.

If your landlord refuses to carry 
out necessary repairs in a timely 
fashion, it is possible to get the 
work carried out yourself and you 
should be reimbursed by your 
landlord. Always inform your 
landlord that you intend to do this 
before you proceed, preferably in 
writing.

If your landlord does not carry 
out the necessary repairs in a 
reasonable timeframe, you can 
serve your landlord with a 28 
day Notice of Termination on the 
grounds of failure of the landlord 
to meet their obligations.

You cannot alter or improve the 
property, including changing 
the locks, without the written 
permission of your landlord. Your 
landlord cannot unreasonably 
refuse requests by you to repair, 
paint or decorate the property.

Additional rights  
after six months

Once you have 
rented the same 
accommodation 
for six months 
and have 
not been 
given a valid written notice of 
termination, you automatically 
acquire the legal right to remain 
in the property for a further three 
and a half years. This is called a 
‘Part 4 tenancy’.

Part 4 tenancies can only be 
ended on specific grounds set out 
in the Residential Tenancies Act 
2004. (For further information, 
see Threshold’s ‘Ending a 
Tenancy Leaflet’).

If you have a lease you must 
notify your landlord between 
three months and one month 
before the end of the lease if you 
wish to stay on and avail of your 
Part 4 rights. If you fail to do 
so you do not lose these rights 
but your landlord may be able to 
seek compensation for any loss 
incurred.
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If you need further information

visit our website

www.threshold.ie

See our other guides…



Cork

22 South Mall, Cork

 021 4278848 
 advicecork@threshold.ie

Dublin
21 Stoneybatter, Dublin 7

 1890 334 334
 advice@threshold.ie

Galway
3 Victoria Place,  
Merchant’s Road, Galway

 091 563080
 advicegalway@threshold.ie

Guides are also available 
on Seeking Private Rented 
Accommodation and  
Ending a Tenancy.

The Private Residential Tenancies 
Board (PRTB) is not a public office but 
may be contacted as follows:

Phone 0818 30 30 37  
(9.00 am to 5.00pm Monday to Friday)

All postal correspondence should be 
directed to:

PRTB, PO Box 47, Clonakilty,  
County Cork.

www.prtb.ie

If you are given a notice 
of termination due to  
rent arrears

The procedure which must be 
followed is dependent on whether 
you have acquired a Part 4 
tenancy or not.

Procedure for terminating a 
tenancy in cases of rent arrears:

 © Written notice of the rent 
arrears and if after 14 days 
you do not pay the rent.

 © A minimum of 28 days notice 
of termination.

For a 'Part 4' Tenancy:
 © Your landlord must inform 

you of the breach and of their 
entitlement to terminate the 
tenancy if the breach is not 
remedied within a reasonable 
period of time.

 © Written notice of the rent 
arrears and if after 14 days 
you do not pay the rent.

 © A minimum of 28 days notice 
of termination.

A landlord cannot forcibly remove 
you or your belongings from the 
property, change the locks or 
cut off your utilities if you are in 
rent arrears. Such actions are 
considered an illegal eviction.

For further information visit www.threshold.ie 
or contact your nearest advice centre.

Rent reviews

Rent can normally only be 
reviewed once in every twelve 
month period except in limited 
circumstances, such as a 
complete refurbishment of the 
property.

Your landlord must give you at 
least 28 days written notice of the 
amount of the new rent and the 
date payment is to start from.

Rent cannot be more than the 
‘market rent’ for a property. The 
Private Residential Tenancies 
Board (PRTB) produces a rent 
index which gives an indication 
of rents being charged in 
different parts of the 
country. You can also 
check property 
websites, local 
property agents, 
advertisements in 
local papers etc for 
rent levels.

You should try to 
negotiate with your 
landlord around any 
proposed increase. You 
could for example use your 
established tenancy as a reason 
your landlord should keep you 
in the property rather than get 
in a new tenant, try to negotiate 
smaller increases but over a 
period of years, link the proposed 
new rent increase to the carrying 
out of any outstanding repairs or 
improvements to the property.

If you cannot reach an agreement 
and wish to dispute a rent review 
you can refer the matter to the 
PRTB within 28 days.

Help with paying  
your rent

If you are having difficulties in 
paying your rent, you may be 
able to apply for rent supplement 
from the Department of Social 
Protection. This is a means 
tested payment if you are living 
in private rented accommodation, 
cannot afford to pay your rent 
and do not have any other 
accommodation available to you 
or your family.

Rent arrears and 
Problems paying  
the rent

Your landlord is required 
by law provide you with a 
rent book in which they 
must record rent and 
other payments.  
If you have a lease and 
pay by standing order 
etc you should get 
receipts.

Inform your landlord 
immediately if you are having 
difficulties paying your rent or 
fall into arrears and try to come 
up with a solution such as a 
limited reduction in rent or a 
repayment plan.

Any agreement with your 
landlord should be realistic and 
manageable for you.

It is advisable to confirm the 
agreement in writing to avoid 
confusion at a later stage.

Making a complaint to 
the Private Residential 
Tenancies Board

It is always preferable to try to 
resolve all problems informally 
with your landlord or agent. 
Threshold may be able to give 
further advice and assistance. 
Where this is not possible you 
may be able to submit a dispute 
application to the Private 
Residential Tenancies Board 
(PRTB).

Further information is available 
on their website www.prtb.ie 
where you can also submit a 
dispute online or alternatively 
contact the PRTB for an 
application form to be posted 
to you.


