
This low cost counselling service is provided
by Console (www.console.ie)
 and funded by the HSE in Kerry.

Referral forms should be sent to;

 Centre Manager
 Console
 McAuley Centre
 Balloonagh
 Tralee
  Co Kerry

Low cost counselling in Console takes place in the
Console Centre in Balloonagh, which is located
behind Scoil Eoin.

The Centre can also be contacted on 066 712 9700.

Make a Referral

A Primary Care Team referral form must be

completed  by the GP and sent to Console.

Upon receipt of the referral form, and if deemed

an appropriate referral, Console will contact

the Client directly to schedule appointments.

The Referrer will be notified in writing by ConsoleThe Referrer will be notified in writing by Console

if the Client does not avail of the service,

or when the Client completes their low cost 

counselling in Console.
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Suitable problems include;
- mild or moderate psychological problems
- depression
- anxiety, mild phobias, panic attacks
- loss and bereavement
- coping with injury or illness
- adjustment p- adjustment problems
- life cycle issues
- stress and specific trauma
- relationship difficulties

Unsuitable problems include;
- severe psychological problems
- severe, long-standing depression
- e- eating disorders
- severe anxiety
- personality disorders 
- schizophrenia and related disorders
- bipolar disorder
- cognitive impairment or dementia
- obsessive compulsive disorder
- s- severe post traumatic disorder

Who is Eligible?

The Client must be 18 years of age or over, or on
the GMS list and wants help with problems that
are appropriate for time-limited counselling at
primary care level. This low cost counselling
service is not a crisis intervention service and
such indsuch individuals should be referred to other
more appropriate services.

What is the Duration of Low Cost Counselling
at Console?

A maximum of 6 sessions of low cost counselling
is available at Console. After this period,
onward referrals or recommendations will be made
bby Console.

What is the Cost of Low Cost Counselling
at Console?

The Client will be charged €25 per counselling
session at Console.

What is Counselling?

Counselling is a therapeutic dialogue between a 
Client and their counsellor. This dialogue takes place
in a confidential, warm, and non-judgmental setting.
Counselling sessions will provide a Client with
time and space to talk about their problems.

LLow cost counselling in Console Kerry is provided
by fully qualified and accredited profesional
counsellors and psychotherapists.

Who Can Refer?

GPs or other members of the Primary Care Team
in Tralee with the GP’s awareness.

What Type of Problems are Suitable
for Low Cost Counselling in Console?

Problems of recent onset (within the last six months)
which are specific, identifiable and are impacting
on the persons quality of life, relationships or

their ability to cope.


